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N.B. .— (1) Solve all questions.
(i1) Question No. 1 is eompulsory.
G) W& A "

(i) U . 1 I .

1. Describe the purchasing process in detail. 20
el wfehan Giekatan foage k.
2. What is Salesmanship ? Explain the importance of salesmanship. 15
fosraRe ®UN w1 ? fOsdse™ HEE TR
P.T.O.
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Or

(feram)

What is consumer behaviour ? Explain the purpose of customer's buying.

ek ddUh US| hd 7 Uil TREY /3e%d T AL
Which qualities are required to become a successful salesman ?
JurEt forheareAn ST IV U STERAE AR 7
Or
(feram)
Explain the difference between salesman and salesmanship.

fama onfor fospaeren amEe 9g/®ih T H.

Explain the process of personal selling.

LN = S o M

daforer o= gfshar Tae. HT.

Or
(feram)

What is market ? Explain types of market.

INRY3 ®BUS i ? FNRUSY Tl T .

Write short notes on (any fwo) :

(@) Theory of selling AIDAS

b) Consumer Market
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(c) Industrial market

(d) Theory of buying.
e few foer (FIoadt &)
(31) famen AIDAS fagm

(&) SUYEEEl dNRUS

(F) Aafs IRuS

() W= fagm.
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