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N.B. .— () Attempt all questions.

(@1) Question No. 1 is compulsory.
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1. What is meant by Salesman ? Explain the types of salesman and qualities of

a good salesman. 20
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2. What is meant by Personal Selling ? Explain the objectives of Personal
Selling. 15
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Or
(fenam)
Describe the personal selling Vs. salsmanship.
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Describe the industrial market and their characteristics.
Or
(fepam)
Exlain the selling functions of consumer market.
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What is consumer behaviour ? Explain the types of customers.
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Or
(feram)

Write a detail note on customer relationship management.
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Write short notes on (any two) :

(@ AIDAS

(b)  Principles of Sale Presentation
(c) Buying Formula

(d) Behavioural Equation.
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