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FACULTY OF COMMERCE

M.Com. (First Year) (First Semester) EXAMINATION

NOVEMBER/DECEMBER, 2023

BUSINESS MANAGEMENT AND ORGANIZATIONAL BEHAVIOUR

(Friday, 8-12-2023) Time : 10.00 a.m. to 1.00 p.m.

Time—3 Hours Maximum Marks—75

N.B. :— (i) Attempt all questions.

(ii) All questions carry equal marks.

(i)

(ii)

1. Explain the concept of Organizational Behaviour. Write features of

Organizational Behaviour. 15

2. Explain the term ‘Personality’. What are its determinants ? 15

What is ‘Perception’ ? Write the factors influencing perception.
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3. Explain the fundamentals of Groups. Write the stages in Group formation. 15

What is Organization ? Explain the theories of organization in detail.

4. Define Morale. Write factors influencing moral. 15

Explain Individual versus Organizational power.

5. Write short notes on (any two) : 15

(1) Leadership

(2) Power and Politics

(3) Decision-making

(4) Attitude.
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