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HV—11—2023

FACULTY OF COMMERCE

M.Com. (First Year) (First Semester) EXAMINATION

APRIL/MAY, 2023

BUSINESS MANAGEMENT AND ORGANISATIONAL BEHAVIOUR

(MC-III)

(Monday, 8-5-2023) Time : 10.00 a.m. to 1.00 p.m.

Time—Three Hours Maximum Marks—75

N.B. :— (i) Attempt All questions.

(ii) All questions carry equal marks.

(i)

(ii)

1. Define Organisational Behaviours. Explain organisational behaviour

models. 15

2. What do you mean by Perception ? Define factors influencing on

perception. 15

Or

Define leadership and its styles in detail.
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3. What do you mean by motivation ? Explain MeClelland’s need theory of

motivation. 15

(MeClelland’s) 

Or

Define Group and explain stages of group formation.

4. Define organisational conflict. Explain preventive and curative attempts to

resolve the conflict. 15

Or

Define organisation and explain classical theory of organisation.

5. Write short notes on (any two) : 15

(i) Sources of stress

(ii) Behavioural theory of leadership

(iii) Social and person perception

(iv) Expectancy theory of motivation.
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(i)

(ii)

(iii)

(iv)
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